
Applications Supported in eCopy Products
Company Software eCopy 

ShareScan v4.2
eCopy 
ShareScan v4.3

eCopy ShareScan 
v4.3.5

eCopy Desktop™ 
v9.2

eCopy 
PaperWorks™

eCopy 
PaperWorks 
2009.1

Operating Systems
Microsoft Windows® Vista® x86 

Business Edition
Vista x86 
Business Edition

Vista x86 
(Business & 
Enterprise Edition)

Vista x86 
(Business & 
Enterprise Edition)

Microsoft 
Windows XP (32 
bit) with latest 
service pack

Microsoft 
Windows XP with 
latest service 
pack*

XP Pro-fessional 
w/ latest service 
pack

XP Professional 
w/ latest service 
pack

XP Professional w/ 
latest service pack

XP with latest 
service pack

Windows Vista 
x86 (32 bit) 
Business and 
Enterprise 
Editions with latest 
service pack

Windows Vista 
x86 Business and 
Enterprise 
Editions with latest 
service pack*

Windows 
Server®

Embedded Only: Embedded Only: Embedded Only:

Server 2000, 
2003, 2008*

Server 2003, 
2008*

Server 2003,   
2008 R2*

*(32 bit only) *(32 bit only) *(32 bit and 64 bit 
support as a 32 bit 
application)

*(32 bit and 64 bit 
support as a 32 bit 
application

Citrix/Terminal Services
Microsoft  Citrix Presentation 

Server 4.5 on 
Windows Server 
2003

Presentation 
Server 4.5, 
XenApp 5.0 on 
Windows Server 
2003/2008

Microsoft Windows Terminal Services 
on Windows 
Server 2003/2008

Terminal Services 
on Windows 
Server 2003/2008

Mail Servers
Microsoft Exchange 5.5/2000/ 

2003/2007
2000/2003/2007 2000/2003/2007 2000/2003/2007 2000/2003/2007 2000/2003/2007

Lotus Domino 6.5/7.0/8.0 7.0/8.0 7.0/8.0 6.5/7.0/8.0 6.5/7.0/8.0 6.5/7.0/8.0/8.5
Mail Clients
Microsoft Outlook® 2000/2002/ 2003 2000/2002/ 

2003/2007
2000/2002/ 
2003/2007

2000/2002/ 
2003/2007

2002/2003/ 2007 2002/2003/ 2007

IBM Lotus Notes 6.5/7.0 6.5/7.0/8.0 6.5/7.0/8.0 6.5/7.03/8.0 6.5/7.0/8.0 6.5/7.0/8.0/8.5
Novell GroupWise 6.5 SP6/ 7.0/7.2 6.5 SP6 /7.0/7.2 6.5 SP6 /7.0/7.2
MAPI-compliant Outlook Express 6 6 6

Eudora 7.1 7.1 7.1
Thunderbird 1.5 2 2

Fax Server
Open Text 
(Captaris)

Fax Server 
(RightFax)

8.7/9.0/9.3 8.7/9.0/9.3 8.7/9.0/9.3/9.4 8.7/9.0/9.3 9.0/9.3 9.0/9.3/9.4

Fax via e-mail Microsoft Exchange Exchange Exchange Exchange Exchange Exchange
IBM Lotus Notes Lotus Notes Lotus Notes Lotus Notes Lotus Notes Lotus Notes
Others SMTP SMTP SMTP

Print to fax drivers Biscom 
FAXCOM 

9.03 9.03 9.03

Castelle 
FaxPress

8.2.5 8..2.5 8..2.5

2000 Pro-fessional 
with latest service 
pack

Windows 7 Home 
Premium, 
Professional and 
Ultimate Editions*

Windows Server 
2003/2008 (32 bit) 
with latest service 
pack

Windows Server 
2003/2008 with 
latest service 
pack*

Compatibility Matrix for eCopy Products & Third Party Connectors: 
Current Releases

June 2010



Company Software eCopy 
ShareScan v4.2

eCopy 
ShareScan v4.3

eCopy ShareScan 
v4.3.5

eCopy Desktop 
v9.2

eCopy 
PaperWorks

eCopy 
PaperWorks 
2009.1

OCR 
Nuance OmniPage 

Standard & Pro
16+ 16+

I.R.I.S ReadIris Pro & 
Corporate 

11 11 11 11.0/12.0 

ScanSoft OmniPage Pro 14
ABBYY FineReader 7.0/8.0 Profession-

al and Corporate 
Edition

8.0 Professional 
8.0/9.0 Corporate 
Edition

Database 
Integration
Microsoft Access® 2002/2003 2002/2003/ 2002/2003/

/2007 client 2007 client 2007 client
Microsoft SQL Server® 2005/2008 – all 

Express 2005 
SP2/ 2008

2005/2008 – all 
Express 2005 
SP2/2008

2005/2008 – all 
Express 2005 
SP2/2008

Oracle Database 10 g 10 g 10 g
eCopy Services
Barcode Recogni- 
tion

eCopy Service No Yes Yes

Bates Stamping eCopy Service Yes Yes Yes Yes Yes Yes
Cost Recovery* eCopy Service Yes Yes Yes
Image Enhance-
ment

eCopy Service No Yes Yes

Document Management Connectors – API Level Integration 
Autonomy 
(Interwoven)

iManage 
(WorkSite)

8.0-8.3 8.0-8.3 8.0-8.5 WorkSite, 
DeskSite, or 
FileSite 8.0 or 
higher

WorkSite, 
DeskSite, or 
FileSite 8.0 or 
higher

Canon ImageWARE/iW 
Document 
Manager

R4.0/R4.1 R4.0/R4.1 R4.0/R4.1

EMC® Documentum® 5.3, 6.0 5.3, 6.0, 6.5 5.3, 6.0, 6.5 6.0 with Webtop 
enabled

6.0 with Webtop 
enabled

Microsoft® SharePoint® MOSS 2007, 
SharePoint 
Services 
2003/2007, Portal 
Server 2003

MOSS 2007, 
SharePoint 
Services 
2003/2007, Portal 
Server 2003

SharePoint 2003, 
2007, 2010 all 
versions

SharePoint 2003, 
2007, 2010 all 
versions

SharePoint 2003, 
2007, 2010 all 
versions

Open Text eDOCS DM™ / 
(Hummingbird)

5.1.05, 5.2, 6.0.5 5.1.05, 5.2, 6.0.5 5.1.05, 5.2, 6.0.5 5.1/5.2/6.0 with 
latest service 
packs

5.1/5.2/6.0 with 
latest service 
packs

Open Text Livelink 
(Enterprise 
Server)

9.5, 9.6, 9.7 9.5, 9.6, 9.7 9.5, 9.6, 9.7

Document Management – ODMA Level Integration
EMC Documentum 4.3.2
IBM Lotus Domino 

Document 
Manager

6.5/7.0 6.5/7.0 6.5/7.0

Autonomy 
(Interwoven)

iManage 
(WorkSite)

WorkSite 
8.0/8.1/8.2/8.3 
SP1; DeskSite 
8.0/8.1/8.2 SP1; 
FileSite 8.2

WorkSite 
8.0/8.1/8.2/8.3 
SP1; DeskSite 
8.0/8.1/8.2 SP1; 
FileSite 8.2

WorkSite 
8.0/8.1/8.2/8.3 
SP1; DeskSite 
8.0/8.1/8.2 SP1; 
FileSite 8.2+

Open Text DOCS Open 4.1 4.1 4.1
Open Text eDOCS DM 5.1.0.5 5.1.0.5/ 6.0 5.1.0.5+/ 6.0
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Third Party Developed Connectors +
+ It is recommended that you check with the Partner directly to verify support for the latest versions and features

Cost Recovery  / Document Accounting / Authentication 

Company / 
Application

Developed by eCopy 
ShareScan v3.x

eCopy 
ShareScan v.4.x

eCopy Desktop 
v9.x

eCopy 
PaperWorks

Billback iBillback BillBack Systems Terminal 25+ 
Software 2.2.3+

Copitrak Expense 
Recovery 
Software

Control Systems  11+

Equitrac Office Equitrac 4.1+
Equitrac 
Professional 

Equitrac Page Counter 
Terminals 1.0.39+ 
Software 3.50.06+

nQueue 
nQPlatform

nQueue 2.1+

NT-Ware / 
UniFlow Output 
Manager (OM)

Nt-Ware UniFlow OM 
Server 4.0.4, 
Webfrontend 3.1
MOM client 2.4 
LoginManager 2.4

Print Audit 5 Print Audit 5.0+
SafeCom / G2 Hub Software G2 Server
Sepialine Argos 
Platform

Sepialine 6+

EnterPrise Content Management Applications
Alterian / 
Immediacy DMS

Hub Software 1.0 & 2.0

Autonomy / 
WorkSite MP

ScanPoint 4.x

LexisNexis / Axxia 
Case Manager  

LexisNexis Axxia 
Systems

Case Manager 
FED 5

Azur Conception / 
GED-Expert

TasksOrganizer V2+

Biscom / File 
Marshal

Biscom 1.2+

Capita Sims.net Cohesion 
Software

All Versions All Versions All Versions

Captaris Alchemy Loffler 8.0 & Gold

ColumbiaSoft / 
Document 
Locator

ColumbiaSoft All versions

CT Summation / 
iBlaze 

Breeze 2.5+

CT Summation / 
load file 

Breeze All Versions

Dentalvia / 
M@cDent

TasksOrganizer All versions

Docubase 
Systems / 
Docubase

Docubase 
Systems

6.9

DOCUGED TasksOrganizer All versions
Docuversal Pracctice Ltd. 1.0+
DocuWare DocuWare 4 & 5
EASY 
ENTERPRISE

EASY 
SOFTWARE

3.51+

eBible Capital Capture 1.0+
eFile / Invu Hub Software 5.0+
Electronic Paper 
Control Systems 
(e-PCS)

Data Builder 1.5.4 & 2.0
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Company / 
Application

Developed by eCopy 
ShareScan v3.x

eCopy 
ShareScan v.4.x

eCopy Desktop 
v9.x

eCopy 
PaperWorks

Elite / ProLaw Fritchman Winter 
Management, 
Inc.

7 through 11

eMason / Clarify eMason 1.0+
EMC / 
Documentum 
Application-
Xtender

EMC 5.4+

EMC Captiva 
InputAccel

EMC 5.3/6.0+

GenApi JuriWin TasksOrganizer 3.0+
HP / TRIM Canon Australia 6.1
Hyland / 
LibertyNET 
Enterprise

Liberty IMS / 
Onbase

81R6 or higher

Hyland / 
LibertyNET Office 
& Doc2NET

Liberty IMS / 
Hyland Software

V3R3 or higher

Hyland OnBase Hyland Software 5.0+
Hyperwave ECM Paper River 6.4
IBM Content 
Manager

ImageTech 8.3+

IBM FileNet P8 
Content Manager

ImageTech 3.5+

IBM Lotus Notes 
Document 
Manager

Time Technology 6.5+

iDatix / iSynergy 
ECM 

iDatix All Versions

ImageNow Perceptive 
Software

ImageNow 6.1.2 
and greater

ImageNow 6.1.2 
and greater

InData / Trial 
Director load file

Breeze All Versions

Infonic / 
Document 
Manager

Infonic 2..5

Invu Series 6 Hub Software SP3b or higher
IPRO Tech / 
IPRO

Breeze All Versions

itxtend / 
DigitalOne DM

 Itxtend 4.5+ 4.5+

itxtend / 
DigitalOne 
WebCoding

 Itxtend 4.5+ 4.5+

K2 Workflow K2 K2 Workflow
Lamy Solutions / 
CICERON 
Informatique

TasksOrganizer 3

Lamy Solutions / 
Clior 

TasksOrganizer 10+

Lamy Solutions / 
HELIASTE 

TasksOrganizer 3.40d+

Laserfiche Software 
Connections

V7.x Team or 
United or newer

Lexis Nexis / 
Concordance 
load file

Breeze All Versions

Lexis NexisTime 
Matters

ScanPoint 7

LOGITOGE Open TasksOrganizers All Versions

Microsoft / 
Dynamics® 
GreatPlains®

ScanPoint 7

Microsoft / 
Dynamics NAV

Hub Software 5
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Microsoft SQL & 
Access

Equisys All versions

Novadsy 
Documind CS

TasksOrganizers Documind CS 
4.5+

Novaxel TasksOrganizers All Versions

Open Text 
eDOCS R/KYV

ScanPoint 9.1 X08

Oracle Equisys All versions
Oracle Stellent 
Universal Content 
Management

Loffller 7.51+

Company / 
Application

Developed by eCopy 
ShareScan v3.x

eCopy 
ShareScan v.4.x

eCopy Desktop 
v9.x

eCopy 
PaperWorks

Oracle Stellent 
Universal Content 
Management

Softlinx 7.51+

Prism Software / 
DocRecord

 Prism Software All versions

Prism Software / 
DocSystems

 Prism Software All versions

Questys 
Enterprise

Questys 8.5.296+

Questys Pro Questys All versions
Ricoh 
DocumentMall

Innovative 
Systems & 
Solutions

All versions

Ricoh eCabinet Innovative 
Systems & 
Solutions

All versions

Rimage / Digital 
Publishing

Hub Software All versions All versions All versions

Sage /  ACT! Hub Software 7.0, 8.0, & 9.0
Sage / 50 
Accounts

Hub Software 10.00+

Sage / CRM Hub Software 100 & 200
SAGE / Line 100 TasksOrganizer v14.04
Sanction Software 
/ Sanction

Breeze All Versions

Saperion ECM Saperion 5.6 & 5.7+
Spielberg / 
FileDirector

Spielberg 1.2+

Spielberg / 
ScanFile

Spielberg 7+

SureClose ScanPoint All versions
Therefore™ 
Document 
Solutions 
(formerly ADOS)

Therefore 
Corporation 
(formerly ADOS)

5.3 Build 25 or 
newer version

Therefore™ 2009 
or newer

UniConnect ScanPoint N/A
W4 BPM Suite TasksOrganizer 6
Westbrook 
Technologies / 
Fortis

Westbrook 
Technologies

2.4.1

Windream - ECM CC Data 3.6+

World Software /  
WORLDOX

Loffler All versions All versions

Xerox DocuShare Innovative 
Systems & 
Solutions

All versions

Xythos / Xythos 
Enterprise 
Document 
Manager

Xythos 7.1 SP1 and 
higher
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Company / 
Application

Developed by eCopy 
ShareScan v3.x

eCopy 
ShareScan v.4.x

eCopy Desktop 
v9.x

eCopy 
PaperWorks

Xythos / Xythos 
Digital Locker

Xythos 7.1 SP1 and 
higher

ZyLAB ZyLAB 5.0+
Fax Server
AVM-Informatique 
/ 
GlobalComServer

AVM-
Informatique

2

Biscom / 
FAXCOM

Biscom 8.0+

emFAST / 
FACSys

emFAST 4.91 & 5.0

Equisys / Zetafax Equisys 2007 – (v11)

Kofax / 
Communication 
Server

Kofax 8

Open Text / Fax 
Press

Open Text 
(Castelle)

3.0+

Sagem-Interstar / 
LightningFAX

Sagem-Interstar 8.2

Sagem-Interstar / 
XMediusFAX

Sagem-Interstar 4.2

TargetFax / 
Broadcast

One Touch 
Global 
Technologies

5

Enterprise Print Management
ePrint Direct / 
Remote Printer

ePrint Direct All Versions All Versions

Hub / Hub Print Hub Software 1.0+
RSA / 
QDirect.SCAN 

Rochester 
Software 
Associates, Inc.

3

Imaging Applications and Services
Artsyl / 
SimpleCapture

Artsyl 
Technologies

1

Formic / Fusion Hub Software Fusion Plus,    Pro 
X

Hub / Dox Image 
Clean-up

Hub Software yes

Hub / PDF Forms 
Service

Hub Software yes

I.R.I.S. / PDF 
Server

I.R.I.S 5

+ Third Party Connectors developed for v3.x eCopy ShareScan will run on eCopy ShareScan v4.x. However, they will not take advantage of v4.x features.
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